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To prepare the approved technical centers for the new SE5000 Connekt Intelligent 

Tachograph before it was set up in June 2019, Stoneridge offers them support and 

training. The new regulation imposes new operations to control the GNSS and DSRC 

functions and consequently the training of technicians in the use of new equipment. 

  

 
 

Vincent Vidal, leader of the  Toulouse-based company Servited , testifies to the stakes of the 

new tachograph and Stoneridge's performance. With a third technical center in Montauban and a 

fourth being opened in Pau, the company has 9 tachograph intervention benches (including 5 

Stoneridge benches) and 10 dedicated technicians (out of a total workforce of 32 people). handle 

a total of 4,000 vehicles a year. The activity represents 30% of turnover, the rest comes from the 



installation of equipment on heavy vehicles such as heating, air conditioning, onboard weighing, 

installation of hydraulic arms, etc. 

 

" The tachograph will only be in place in several months but it already impacts the activity, " 

says Vincent Vidal . " Carriers see this change as a constraint, worry and question us. We 

spend a lot of time informing customers, with an impact on shop availability. In addition the 

technicians need a training, here again ". 

 

The Stoneridge Tour, held in October 2018, provided the Servited manager with a first level of 

information. " Stoneridge has been very supportive from a technical training standpoint, 

including the Stoneridge Tour. 4 of our technicians have benefited from a training provided 

directly at Stoneridge and a complementary day in real situation on our site  ",  

describes Vincent Vidal . To save time and optimize training, Stoneridge and Servited 

centralized the sessions on the Toulouse site. 

 

This made it possible to detect in advance the impact of the intelligent tachograph on the 

intervention times and to apprehend the new equipment necessary for their handling. 

Stoneridge also advised Servited on the installation of these new equipment and provided its 

Ubbeo software, an online platform integrating all requirements for the Intelligent Tachograph 

(www.ubbeo.com). The manager has equipped each site with Optimo touch pads to facilitate the 

work of technicians during periodic regulatory inspections and inspections. 

 

" This represents heavy investments in training and equipment, between € 3,000 and € 5,000 per 

tachy bench, which we will not be able to pass on to customers. For small technical centers that 

perform less than 500 operations a year, this represents a very heavy burden imposed by the 

regulations. So do not be fooled by the start and Stoneridge's support makes it possible to be 

ready to receive the first trucks equipped with the new tachograph and also to anticipate the 

return on investment. For example, we have identified that changing the procedure for checking 

the tachograph will allow us to save some time during the checks.  ". 

 

Even today, Stoneridge is in daily contact with Servited's tachograph activity manager to provide 

him with the latest information on the implementation of the application decrees. Vincent 

Vidal  states: " We keep ourselves informed regularly to reassure our customers, for example by 

explaining that the new regulations and the possibility to interrogate remotely the devices will 

allow the police to better target the controls and so to avoid unnecessary stops for drivers  ". 

 

" Many actions have been put in place to inform and train like the Tour de France to conduct 

information seminars or update our software and services for the Tachograph. In order to best 

meet the new requirements of Tachograph centers and to be ready on time, we have doubled our 

number of trainers. The timing is very short and we are able to respond to the high demand of 

the centers  ", concludes Lorin Valton, Director of Inodis SAS | Stoneridge France . 

 

https://www.faq-logistique.com/CP20190311-Stoneridge-Centre-Technique-Nouveau-

Chronotachygraphe.htm 
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